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Inledning

1. Paerskola kommer upp till 16 elever att delta i det datorbaserade provet (CBA, Computer
Based Assessment) som ar en del av PISA utvarderingen. Det ar darfor viktigt att faststélla
om de datorer som eleverna kommer att anvanda har den kapacitet som kravs for att kora
provet framgangsrikt.

2. Denna manual ger instruktioner for hur systemdiagnostiken (SD, System Diagnostic) ska
utforas for att testa datorernas formaga att kora CBA provet. Informationen som
systemdiagnosen ger gor att ni kan fylla i systemdiagnosformuldren (CBA Systems
Diagnostic test results forms) vilket gor att det kan faststéllas hur manga lampliga datorer
ni har i samma rum som man kan kéra provet pa. Denna information ska sedan
vidarebefordras till det nationella centrat via www.miun.se/pisa pa Datorresursblanketten
(Appendix 3) senast den 25 januari. Som vanligt behéver ni ert Stratum (XX) och Skol ID
(XXX) for att 6ppna formularet. Ert Stratum och Skol ID finns pa framsidan av denna
manual.

3. Grundkraven som stalls pa datorerna ar:

e Operativsystem — Windows XP, Windows Vista eller Windows 7

e RAM -512 MB (Windows XP), 1GB (Windows Vista och Windows 7)
e Skdarmupplosning — 1024 x 768 px

e USB 2.0eller 3.0 port

e Pekdon —mus eller liknande

e Tillgang till administratorsrattigheter

4. Om allt fungerar utan problem ar det bara punkterna med storre text, som den har, ni
behdver lasa.

5. Punkterna med text som dr lite mindre, kursiv, indragen och lite grd dr ddr fér att ge
information och I6sningar pa de problem som eventuellt kan uppstd. Denna text behéver
inte ldsas om allt fungerar problemfritt.

6. Systemdiagnosprogrammet ar pa engelska liksom storre delen av denna manual. Vi hoppas
att detta inte skall skapa problem for er. Vi har gjort nagra tillagg pa svenska om saker som
vi har stott pa nér vi har testkort programmet.

7. Hor gédrna av er om ni har fragor eller om det uppstar problem, sa far vi forsoka I6sa dem
tillsammans.

Lena Lenner
lena.lenner@miun.se
0611-862 73

Marcus Sundgren
marcus.sundgren@miun.se
0611-862 62
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Running the Systems Diagnostic

8.

9.

10.

11.

12.

13.

14.

15.

The CBA Systems Diagnostic (SD) runs from a single USB drive.
The operating system must be Windows XP, Windows Vista or Windows 7.
The SD provides a variety of checks. As a minimum, the test input, basic check and virus

scan of the USB MUST be completed. A virus scan of the local hard drive and an advanced
check are also recommended but are not mandatory. Each test is described in this manual.

To run the SD you must either 1) log in to the computer as a user with administrative
rights; or, 2) run the application as a user with administrative rights.

The ‘run application as administrator’ option will be available for the PISA test delivery
system as well as for the SD. Please discuss which method will be used with the IT
personnel who will be responsible for the actual PISA assessment at the school prior to the
assessment day. If you intend to use the ‘run application as administrator’ option for the
actual PISA assessment, it is important that it is tested properly while running the SD.*
More information about the administrative rights for the SD and for the PISA CBA
assessment can be found in this manual in Appendix 1.

To run the SD, turn on the computer and make sure no applications are running.

Insert the SD USB and open Windows Explorer/Utforskaren. Locate the executable file in
the root directory of the USB called ‘PISAmenu.exe’. If you are logged into the computer
as a user with administrative rights, simply double-click on this file to run it. If you plan to
run only the application as a user with administrative rights, right click on the file, select
‘Run as administrator’ or ‘Run as...” or ‘Open as...” (depending on the operating system),
and select to run the application as a user with administrative rights.

The user must have an account with administrative rights to run the SD. This is explained
further in Appendix 1.

The following control panel will appear:

S
PISA System Diagnostic

Start Diagnosis

Test input

Exit

Figure 1: Diagnostic delivery control panel

" The ‘run application as administrator’ option appears by default for Win7, Vista and XP but this default
can be disabled, and if it is, it will need to be re-enabled.
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16. Om du har Windows 7 och anvénder den 1:a metoden (dr inloggad som administratér) och
istdllet fér systemdiagnostikpanelen far upp en ruta om otillréickliga réttigheter, trots att du
dr inloggad som administratér, kan du prova den andra metoden (hégerklicka och vdlja “kér
som...”, ”Oppna som...” eller likande, vélja en administratér och skriva in I6senord).

a l
Insufficient rights u

Please log on with admin rights !

b ]
Figure 2: Not logged on with admin rights

17. Om inte detta skulle fungera mdste du sdnka sédkerhetsnivan. Detta gér du genom att ga in i
kontrollpanelen via start > instdllningar, vilja “Anvédndarkonton och Barnspdrr >
Anvdndarkonton > Andra instéliningar fér User Account Control”.

- — — e o
'@' UAC-instaliningar (User Account Control) E@g
—

Valj nér du ska meddelas om &ndringar pé datorn

UAC (User Account Control] hjdlper dig att firhindra att skadliga program gér dndringar pa datorn.
Mer information om UAC-instillningar (User Account Controlf

Meddela alltid
e Standard - Meddela mig endast om program forscker
géra andringar pa datorn
® Meddela mig inte nar jag andrar
== Windows-installningar

@ Rekommenderas om du anvinder vilbekanta
- - program och besdker vilbekanta webbplatser.,

Meddela aldrig

[ ®ok [ Avbyt |

Figure 3: UCA-instillningar (User Account Control)

18. Det som behdver géras dr att sdnka nivan till den ldgsta, “Meddela aldrig” och tryck OK.

19. Du far da en foljdfraga, “Tillater du att féljande program gér dndringar pd din dator — UCA”.
Svara Ja.

20. Fér att dndringen ska verkstdllas behéver datorn startas om. Starta om datorn och kér
programmet “PISAmenu.exe”.

21. Click on the ‘Start Diagnosis’ button in the ‘PISA 2012 Control Panel’ and the following
screen will appear:




USER currently logged
onto system

Basic check
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A pISA 2012 System diagnosis - Yersion2.2.1

=l =lolx]

About the Sypstem
OS : XEEWINI2Z NT

Service Pack - NAA -
User : ACERLami
USE key zize : 1799.2 MB free of 1956.0 MB

e
«

USB key size i.e amount of

i~ Basic checks
CPU: 7

0s?

Syztem memory 7

Screen resalution ?
Account with admin rights 7
Skype running 7

USE kep data transfer rate 7

——

Wiz scan I l
Advanced Check I /

Exit I

Figure 4: Diagnosis interface

free memory and total
capacity of USB

Three different checks:
- basic check
- virus scan
- advanced check

i NOTE: Advanced check
 cannot be conducted if OS :
i is ‘Home’ edition of
Windows XP — button will

i be disabled

22. Click on the ‘Basic check’ button on the right of the screen. This check may take a few
seconds to run. Below is an example of what will appear when the basic check is complete
and all tests have been passed.

A pIsa 2012 System diagnosis - Yersion2.2.1

ol =10l

- About the Systerm
05 X8EWIN3Z NT
Semvice Pack - MAA -

User : ACERLarmw

USE key size : 1799.2 ME free of 1956.0 MB

r Basic checks

OK.: CPU speed is

OF. : Operating

EM MEernory

Mpe iz hat rnning

Ok.: Speed16.2 MB/s

Wiruz scan |
Advanced Check |

Exit |

Figure 5: Diagnosis interface — successful basic check
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23. The following table indicates each type of test in the basic check, what is checked, the
associated requirement for the CBA test and the possible messages that will appear in the
centre section of the screen above.

Table 1: Tests of the basic check

Label

What is being
checked?

Requirement for CBA

Message if OK

Message if failed

CPU

The speed of the
CPU installed in
MHz

Must be at least
1500Mhz

OK : CPU speed is <n> MHz

Failed : CPU speed
is <n> MHZ

0OsS

The operating
system

Must be Windows XP,
Windows Vista or
Windows 7

OK : Operating system is|

Failed : Operating]
system is <system
other than Win XP,
\Win Vista, Win 7>

System
memory

i) The memory
installed on the
computer in MB

Required memory for
Windows XP =512 MB

Required memory for
Windows VISTA = 1024
MB

Required memory for
Windows 7 = 1024 MB

OK : System memory|

memory installed
(required <n> MB)

ii) The available
memory

To achieve GREEN
available memory must
be above:

358 MB for Windows XP

717 MB for Windows
VISTA

717 MB for Windows 7

iEEEEmEn
To achieve

(borderline) available
memory must be:
between 307 MB and
358 MB for Windows XP

between 614 MB and
717 MB for Windows
Vista

between 614 MB and
717 MB for Windows 7

system memory|

Screen
resolution

The current
screen resolution
(width x height)

Minimal screen width
=1024 px

Minimal screen height
=768 px

OK : Screen : Width x
Height

Failed : Screen :
\Width x Height
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What is being
Label Requirement for CBA Message if OK Message if failed
checked? N . 8
Account Whether the Must be logged onto the | (O SHAYlleI oI fiidgReTel0qllo *¥*¥*EAIL IS NOT
with admin | current user is operating system with rights POSSIBLE***
rights Iogg(_ed. inasan an account with SD cannot be run
administrator administrator rights by a user that does
OR not have
Must run the PISA administrative
application as an rights.
administrator
Skype If Skype is running | The CBA assessment OK : Skype is not running
running on the computer | cannot run with Skype
running
USB key The USB key data | Required USB data OK : Speed <n> MB/s Failed : Speed <n>
data transfer rate in transfer rate = 9 MB/s WIS OR
transfer MB/s B}
rate

in cases where the
program could not
detect the transfer
rate.

24. If all tests in the basic check are highlighted in green and labelled ‘OK’, the computer is
suitable for running the CBA assessment. If any of the tests appear in red and are labelled
‘Failed’, the computer may not be suitable. An example of the diagnosis interface when
the computer has failed a test is shown below.

A PISA 2012 System diagnosis - Yersion2.2.1 o] 0] x|

About the System

05 :HB6WINIZ_NT

Service Pack :-- N --
User: ACERLamw

USE key size : 1799.2 MB free of 1956.0 MB

r~ Basic checks

ed [required 512 MB)

W,

Figure 6: Diagnosis interface — memory test failed in basic check

iz scan |
Advanced Check |

Exit |

25. For each computer tested, please complete the test results form on page 17. Please refer
to the section Reporting results for more information.

10




i Make sure the USB : 3
: drive is selected. If you :
: are not sure which is : [Hold Shift key to select multiple files or folders]

the USB drive, open 3 = (C)
: Windows \‘E‘[D:]
: : & ()
i Explorer/Utforskaren : =

i to check.

R ; = (T

Systemdiagnostikmanual MS12

Virus scan

26.

27.

28.

29.

30.

The virus scan can be used to check any drive on your computer. The scan must be
completed on the USB drive and will take approximately 30 seconds.

It is recommended (but not mandatory) to also run the scan on the local hard drive.
Please note that this may take between two and five hours for each computer.

To run the virus scan, click on the ‘Virus Scan’ button on the bottom right of the diagnosis
interface. If the dialogue box shown below appears, click ‘No’ to proceed.

ClamWin Free Antivirus |

\_‘.:) Yirus signature database is older than 5 days and may not offer the latest protection. Would vou like to update it now?

Figure 7: ClamWin ‘update signature database’ dialogue

All local and network drives will appear as available for scanning. The following screen
shot is an example of what will appear when 9 drives (including USB) are available for
scanning.

¥ Clam¥in Free Antivirus B ] [

File Tools Help
o g
{’ »

Select a folder or a file to scan

= [F)

=[]
= =)
= [£)

Scan I Lloze |

Figure 8: Virus scan - selecting drive to be scanned

To scan the USB drive, ensure that the correct drive is selected, then click on the ‘Scan’
button at the bottom of the screen. The following screen will appear and may take
approximately 30 seconds to run on the USB (or up to 5 hours for the local hard drive
scan).

11
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|F:\CBA\FilefoxF‘ortabIe\App\Firefox\uninstall'\helper.exe: )]

Save Feport | Stop |

Figure 9: Virus scan - scan in process

31. Please note that while the virus scan is running the computer’s local antivirus software may
detect the virus scan software being used for PISA (ClamWin Free Antivirus) as a virus. This is
normal and should be ignored. Below is an example of the screen that appears when Trend
Micro OfficeScan is the local antivirus software. Dialog screens and options will vary

depending on the type of antivirus software installed locally.

OfficeScan Motification Message

TREND MICRO™OfficeScan™

OfficeScan haz detected one or mare virls/malware an your computer.
Far detailed information about the wirusmalware, click the virs/malware name.

Wirz /b alware: 2

Date/Time | Wirs M alware Mame

| Infected File | Scan Type | Rezult |

10/411/2010... TROJ_Generic.DIT
10/11/2010... TROJ_Genernic.DIT

C:vdocum...
C:docun...

Real-time 2. Pazzed..
Real-time z.. Pazsed ..

Figure 10: Trend Micro Office Scan detecting ClamWin as virus

32. In this example, the local virus scanner (Trend Micro Office Scan) has detected the Systems
Diagnostic virus scanner (ClamWin Free Antivirus) as a virus. If this occurs click ‘OK’ and the

virus scan will continue.

33. The following screen is an example of what will appear when the SD virus scan is

complete.

12
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x
N4 | Scan Started Thu Oct 20 15:36:25 2011

Infected Files: 0
i.e. no infected files
have been found

----------- SCAN SUMMARY -
Krown viruges: 1019662

Engine version: 0.97.2

Scanned directonies: 107
Scanned files: 1046

Infected files: 0

Data szanned: 179.59 MB

Data read: 151.77 MB [ratio 1.18:1)
Time: 43.203 zec [0 m 43 2

Figure 11: Virus scan - scan complete with no infected files

34. In this example no infected files were found.

35. If, however, the scan indicates that there are infected files, you will need to clean the USB (or
local hard drive) with professional antivirus software or return the USB to NC (PISA
Nationellt Center i Hdrnésand). Until the virus scan reveals that there are no infected files on
the USB drive, the USB should not be used to run the CBA.

36. Click on the ‘Close’ button to exit the Summery and then again to exit the virus scan.

Advanced check - optional

37. The advanced check is a more detailed scan of the memory of the computer. By selecting
this option, a text file is written to the USB that contains information regarding the
computer’s memory. This may take a few minutes to complete. While the check is
running, the cursor changes into an hourglass icon. It is not a requirement to run this
check unless requested to do so by your NC, who may then request some specific
information from this text file.

Test input

38. Click on the ‘Exit’ button in the diagnosis interface and return to the control panel.

S
PISA System Diagnostic

Start Diagnosis

Test input

Exit

Figure 12: Diagnostic delivery control panel

39. Click on the ‘Test input’ button. An automatic systems diagnosis basic check and a virus
scan of the memory will commence. This will take two or more minutes depending on the
size of the computer’s memory.

13
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40. If the computer fails part of the additional system check, the popup shown below will
appear, and the diagnosis interface will also appear and show which test(s) in the basic
check the computer failed. You should click ‘No’, check the systems diagnostic interface
(Figure 5) for information about which test has failed, and attempt to resolve the issue.

System Diagnostic Problem |

<2 System problem encountered. See the System Diagnostic window.
& Skark the best arway 7

Figure 13: Systems diagnostic — problem encountered

41. If the software indicates that a virus is detected a popup window shown below will appear.
You may choose to proceed but it is recommended to clean the computer with professional
antivirus software first. This reduces the likelihood that a virus will be transferred to the USB.

¥irus detected |

D] Virus detected in the computer's memary.
\:) See the log file

G:logimemoryscan_LAMWPC . log

Start the kest anyway ?

Figure 14: Popup indicating virus detection

42. Once the virus scan is complete, the popup shown below will appear.

Enter the password 123456789.

Password

o4 I Zancel |

Figure 15: Password popup

43. Om du far upp en ruta som sdger “oférmégen att ansluta”/‘Unable to connect’, klicka da pad
“férsék igen”/‘retry’ ett par gdnger, om det fortfarande inte fungerar tryck ALT+TAB for att
komma tillbaka till ’PISA 2012 Control Panel’ dér du trycker pa ‘exit’ och tar ut USB minnet.
Bérja sedan om proceduren fér att kéra “Test Input”. Om det dnda inte fungerar mdste du
starta om datorn och férséka igen.

44. If you enter an incorrect password, the popup shown below will appear.

Error .

The drive could nok be mounted @ G
Wrong password, please try again

Figure 16: Popup indicating entry of incorrect password

45. If the program cannot mount a local drive from which to run the assessment, the popup
shown below will appear. In this case, return to the diagnostic delivery control panel, click

14
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‘Exit’, eject the USB and start the process again. If the error persists, restart the computer
before trying again.’ (Appendix 2)

Error ]

The drive could not be mounted: G

Figure 17: Popup indicating some other error

46. Om du far en sdkerhetsvarning om att ett program (“Apache HTTP Server”) férsoker verka
som en internet server. Klicka dd pd Tillat och ‘Mock item’ (Figur 19) visar sig.

| Nytt serverprogram

Ett program Farsakbe verka som Internetserver,

o,

/ \ “Apache HTTP Server™

¥ad bir du gira?
Wi rekommenderar att du nekar serverbehirigheten frén program som inte
behéwer motta inkommande anslutningar.

[wisa inte den hér dialogrukan Fér det har pragrammet igen

( Higlp || mnformation »> | ( Tilldt | Neka

Figure 18: Sikerhetsvarning fran datorns lokala virusprogram

47. Om du fyllt i I6senordet korrekt och allt fungerar sa visas forst en helt vit skdrm och
darefter féljande skarm.

2 Usually the program cannot mount a local drive properly because a previously mounted drive has not
dismounted properly. This can occur when the USB has been removed without fully exiting the test.
Ejecting the USB, restarting the computer, and re-inserting the USB should solve this problem. If it does
not, instructions about how to dismount a drive can be found in APPENDIX 2: Dismounting a drive

15
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w410

Drag and Drop

DROP RED
SQUARE
HERE

Write something in the response box below.

Figure 19: PISA 2012 mock item

48. If no page appears, press ALT+TAB to return to the control panel and click on the ‘Exit’
button. Eject the USB from the computer and start the process of running the ‘Test input’
check again. If the error continues, restart the computer before trying again.

49. This ‘mock item’ is designed to test if the functionality of the CBA will work on the
computer. Please complete the following:

a. Drag and drop the box as indicated and record whether this function works.
b. Enter text into the text box and record whether this function works.
50. Once complete, exit the application by:

1) pressing ALT+TAB to access the control panel and clicking on the ‘Exit’ button,
or

2) clicking on the ‘next question’ button (-) at the bottom right and answer Yes to
the question ‘Do you want to go to the next question?’ (this will automatically close
Firefox portable) and then click on the ‘Exit’ button.

51. The USB can then be ejected from the computer.

16
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52. For each computer tested, please complete the test results table below. Make photocopies

53.

54.

as required.

Please then collate the information from all test results and determine how many
computers are suitable in a single room for CBA testing.

Denna information ska sedan vidarebefordras till det nationella centrat via
www.miun.se/pisa pa Datorresursblanketten (Appendix 3) senast den 25 januari. Som
vanligt behover ni ert Stratun (XX) och Skol ID (XXX) for att 6ppna formularet. Ert stratum
och skol ID finns pa framsidan av denna manual.

CBA SYSTEMS DIAGNOSTIC TEST RESULTS FORM

BASIC CHECKS

CPU O OK O FAILED
oS O OK O FAILED
System memory O OK O BORDERLINE 0O FAILED
Screen resolution O OK O FAILED

Account with admin
rights

O Logged in to computer with account that has admin rights

O Logged in to computer with account that does not have
admin rights but ran application with administrator password

Skype running? O OK O FAILED

:Ja?eB key data transfer 0 OK O FAILED

VIRUS SCAN O OK O FAILED

USB Drive O OK O FAILED but corrected O FAILED

Local Hard Drive O OK O FAILED but corrected O FAILED O Not Applied

ADVANCED CHECK O Not Applied OOK OFAILED
TEST INPUT

Drag and drop O OK O FAILED

Enter text O OK O FAILED

COMMENTS

IS THE COMPUTER OYES ©ONO

SUITABLE?*

17
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* Instructions for establishing if the computer is suitable

55. Use the information in the summary section of the Basic checks to establish if the
computer is suitable for the CBA test:

a. Ifall tests are OK (or ‘Not Applied’) then the computer is suitable for the CBA test.

b. If ‘CPU’, ‘OS’ or ‘System memory’ tests fail, the computer is not suitable for the CBA
test.

c. Ifthe ‘System memory’ test fails or is borderline because there is not enough
available memory, make sure all other applications are closed and then run the test
again. If the system memory test still fails due to insufficient available memory, the
computer is not suitable for the CBA test. If the system memory test is borderline due
to insufficient memory even after it has been confirmed that no other applications
are running, then only proceed using the computer if no other computers are
available. Borderline memory may cause the test delivery system to crash.

d. If the ‘screen resolution’ test fails, you may attempt to alter the screen resolution. To
do this, go to ‘Settings’ and then ‘Control Panel’ from the ‘Start’ menu. Open ‘Display’
and go to the ‘Settings’ tab. Ensure that the resolution is set to at least 1024 x 768
pixels. If this level of resolution is not available the computer is not suitable for
running the CBA test. If this level of resolution is available, apply the new settings and
run the basic check again. If the ‘screen resolution’ test is ok, the computer is suitable
with this setting; if it fails the computer is not suitable for the CBA test.

e. If the ‘Skype’ test fails, ensure that Skype is shut down on the local computer and run
the basic check again. If the ‘Skype’ test still fails the computer is not suitable for
running the CBA test.

f. If the ‘USB Key data transfer rate’ test fails, the USB is not suitable for running the
test and you will need to contact your NC. A USB that has a data transfer rate of 9
MB/s must be used.

Exit
56. Once the basic check, virus scan, advanced check (if applicable) and mock item check have

been completed, please exit the SD by clicking on the ‘Exit” button on the control panel
and remove the USB from the computer.

Return of materials
57. Ni behover inte skicka tillbaka USB minnet utan behall det sa lange ifall det dyker upp nya

datorer som ni behover testa. Nar sedan PISA provet &r Over stoppar ni minnet i ladan
tillsammans med resten av provmaterialet som ska skickas tillbaka till NC i Harnésand.

Tack for hjalpen!

18
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APPENDIX 1: Administrative rights for the SD and test delivery
system

1. The two options for running the SD are:
® to be logged into the computer as a user with administrative rights; or,

® to be logged into the computer as any type of user but then choose to run the
application as a user with administrative rights.

2. These two options will be available for the test delivery system as well as for the SD. Please
note having administrative rights is an unavoidable Windows user management system
requirement for running any executable program from USB. It is not a design feature
specific to the PISA system diagnostic or test delivery system.

3. You will need to record the option that was used to run the SD in the CBA Systems
Diagnostic Test Results Form. IMPORTANT: the option you used to run the SD should be
the option that the Test Administrator will use to deliver the PISA assessments to the
students.

4. The ‘run application as administrator’/”Kér som administratér” option can be used if there
are security concerns about having students logged into computers with full administrative
rights. With the ‘run application as administrator’ option, the user does not have
administrative rights to anything beyond the application.

5. If you attempt to run the SD as a user without administrative rights, the following message
box will appear.

nsulficient rights x|

Please log on with admin rights !

Figure 20: Not logged on with admin rights

6. There are three options in this case:

Option 1: Logging into the computer with an account with administrative rights

e Exit the program, eject the USB and shut down the computer. Then restart and go to
‘Start’ > ‘Settings’ > ‘Control Panel’, open ‘User accounts’ and select a user with
administrative privileges. This will require the entry of a password.

Option 2: Changing the rights of the account with which the user has logged in to the
computer

e Exit the program. Log out of the computer and log back in with the main administrator
account. Go to ‘Start’ > ‘Settings’ > ‘Control Panel’, open ‘User accounts’ and change
the rights of the user that was previously logged in to administrative rights. This will
require entry of a password.

Option 3: Running the PISA SD application as an administrator

e Exit the program then navigate to the root of the USB and right-click on the
‘PISAmenu.exe’ file. Depending on the operating system there will be an option such as
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‘Run as administrator’, ‘Run as...’, or ‘Open as...". If the first option appears, select it. If
the option is ‘Run as...” or ‘Open as...” select it then, in the next dialogue that appears,
choose to run the application as a user with administrative privileges. This will require
entry of a password.?

7. To reduce any concerns about providing passwords to administrative accounts to Test
Administrators on assessment day, the school IT coordinator could create a temporary
account with administrative rights prior to the test, provide the password on the day of the
test, and delete the temporary account as soon as the testing is finished.

8. For more detailed instructions about adjusting the user rights on computers, visit one of
the following websites (depending on the operating system). Regardless of whether you
choose to run the SD logged into the computer as an administrator or whether you choose
to simply run the application as a user with administrative rights, you will need to know
the password to access the administrator accounts.

Operating system Creating user accounts Creating user account group membership
Windows XP http://www.microsoft.com/windowsxp/ http://www.microsoft.com/resources/docume
using/setup/winxp/accounts.mspx ntation/windows/xp/all/proddocs/en-

us/usercpl change group.mspx?mfr=true

Windows Vista http://windows.microsoft.com/en- http://windows.microsoft.com/en-
US/windows-vista/Create-a-user-account  US/windows-vista/Change-a-users-account-
type
Windows 7 http://windows.microsoft.com/en- http://windows.microsoft.com/en-
us/Windows7/Create-a-user-account us/windows7/Change-a-users-account-type

3 The ‘run application as administrator’ option appears by default for Win7, Vista and XP but this default
can be disabled, and if it is, it will need to be re-enabled.
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APPENDIX 2: Dismounting a drive

1. If alocal drive does not dismount properly, even after removing the USB and restarting the
computer, then the drive must be manually dismounted. To do this, go to the
\CBA\TrueCrypt directory in the USB drive. Run the ‘TrueCrypt.exe’ file. A screen
resembling the one below should appear (the appearance of the screen may vary for
different operating systems).

(i

Wolumes System Favorites Tools  Settings  Help Homepage

Drive | Yolume Sizel Encryption algorithm | Type | -
“erG: FUCBA\wwwicontent.be 146 MB  AES Mormal

e H:

S 1

S 1!

A

L

M

Rt

a0

)

R

S 5 |

L
b LI

Create Yolume | Yolume Fropetties, .. | ‘Wipe Cache |

Yolurne:

E I j Select File... |

¥ Never save history

Volume Tools. .. I Select Device. ., I

‘ Dismaount All || ‘ Exit ||

|| Mount I‘ | Auto-Mount Devices

Figure 21: TrueCrypt window when first opened

2. The drive that did not dismount properly will be shown in the list. Click on it to select it,
and the ‘Mount’ button in the bottom left of the screen in Figure above will change to a
‘Dismount’ button as shown in Figure below. Click ‘Dismount’ to dismount the drive, and if
you are asked if you want to force dismount, click ‘Yes’. Then exit TrueCrypt by clicking
‘Exit’. It should now be possible to enter the encryption password and successfully re-load
the test at the correct point.

E TrueCrypt =10 x|
Volumes System Faworites Tools  Settings  Help Homepage
| S\zel Encryption algorithm | Type | -
146 MB AES Mormal
=
Create Yolume Yolume Properties, .. | ‘Wipe Cache |
wolurne
I j Select File... |
v Wever save history :
Wolume Tools.., I Select Device.., I
|| Dismount I‘ | Auto-Maount Devices Dismaount All || ‘ Exit ||

Figure 22: TrueCrypt window with drive that did not dismount selected
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APPENDIX 3: Datorresursblankett

<<Skola>>

Hur manga lampliga datorer som testats med Systemdiagnostik USB finns i
ett och samma rum?

datorer kan kéra CBA-provet

Provet maste koras fran ett konto med administratorsrattigheter.

Hur loggar ni in?

[ Viloggar in alla datorer med administratérsréttigheter
[ Vikér applikationen med administratérsrittigheter
Vem loggar in pa provdagen?

Datoransvarige dr nérvarande och loggar in alternativt startar
applikationen

Provledaren har administratérsréttigheter och loggar in alternativt
startar applikationen

Kommentarer

Skicka
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